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" START HERE. Does a |

You no longer have a

test
[turned-on, works in a
good outlet] work in all
outlets infon the house
when all wall switches
are on (note which
inutlats are dead)?

€ It is likely that the power
company line or the main
breaker in your panel has
a problem, especially if
any 240-volt appliances
are not working normally.
The power company can
determine if it is their

lamp [portable,

problem of this sort. If thing;‘
act up again, come back.

=

" Do all permanent light

yes |fixtures in/on the house work
—p!when good bulbs are put in
ithem and their switches are

b

e problem... But if a regular
i tried? double breaker in the

no panel is labeled
"Do all permanent Y no "Sz_ubmain" gr chsan. 1l
%Ii ht fixtlzlres Bl Is the total number of ———» Might need to be
itEE house workl no |[not-working “items” \ replaced. 5

‘when good bulbs are
‘put in them and their
switches are tried? )

h

["duplex” receptacles
plus permanent lights; not
switches] less than 207

rrfl'qlemr your breaker panel if\"
you have a set of generator

yes

switches, be sure they are all
set in the same position
("Line"). Now at the breaker

Are there any

\—

panel(s) itself push each

dead outlets
ELSEWHERE
THAN I N
bathroom,
garage, outside,
kitchen, dining,

no

yes

i Look hard for ALL ground- b

fault receptacles infon the
house [they have "RESET" and
"TEST" buttons on the face of
them and are likely found in
bathroom, garage, outside,
kitchen, dining or laundry].
Push hard on only the RESET of

breaker's handle [except the
main breaker], one by one, first
VERY forcefully Off (hear any
click?) and then after a second
or two push it firmly to On. Did
any breaker seem to not stay
firmly On then (or seem to

orlaundry?
.

make a buzz or hum noise fora

all of them, starting with those

" You have reset | no | closertoyourbreaker box. Now Kmnmant}? y.
a GFCI that had* | are the dead items still dead? lyaa inn
tripped for a LN
condition that is Are the Are the
'now gone. Your breaker is tripping for a YeS |dead items| |dead items
- reason addressed elsewhere. still dead? still dead?
Forinstance, a short circuit. I
” no ino
oo
You have successfully reset a tripped breaker. It had tripped from an yes

I{",

o

overload or a short circuit (that is gone now) or from an overheating connection

switch, or light you were at when the lights flashed needs
to be improved, repaired, or replaced. A wire was getting
'too loose from other wires in a "wirenut” or from its
‘attachment to a receptacle. The wire might even look
ugly and need to be cut back before making a new
connection.

at that breaker (replace some day in a different slot).

h

Mow use the Jiggle Method as follows. Have all breakers on. If any outlets are dead,
plug the turned-on test lamp into one of them. Also for all the permanent lights that are
dead, turn their switches on (if you can tell which way is on). You will be going around to
items in different rooms to try to bother a poor connection back into being good. Since the
lamp or lights will flash on for a moment when you succeed, some undistractable person
needs to watch them the whole time and to let you know the moment they see this. If you
have any dead outlets, now pick some other plug-in item (night light, extension cord, etc - it
doesn't have to be turned on) and plug it in to one dead outlet after another, wiggling it from
side to side a bit when it is plugged in. (Any flash yet?) Next do the same at WORKING
outlets in the same area and in nearby rooms, especially areas closer toward the breaker
panel. (Any flash?) Next remove the covers from all the dead lights' switches and from
other switches within 20° of the dead area, and with a wood spoon or plastic chopstick (no
metal) poke at any bundles of wires behind the switches; you'll probably have to loosen the
switches' screws to do this. (Any flash?) Finally, loosen any dead ceiling lights one by one
(and after that, good ones within 20" of the dead area), poking as you did at the switches. Did
the test lamp or dead lights flash on during a particular action of yours?
lnn

iyes
A connection you were disturbing at the outlet, " This jiggling doesn't always
reveal the culprit, so you can
still try redoing connections at
any of the dead or live places
you were bothering. Or maybe it
his time to find a good electrician.
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